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TECH # R.J. KIELTY PLUMBING, INC.
~ 9507 S.R. 52 . HUDSON, FLORIDA 34669

(813) 863-5486 1-800-330-5486'"

UNIVERSAL PROTECTION PROGRAM
Periodic Analysis. Adjustment. Lubrication. Cleaning. Testing

FOR TOP PLUMBING RELIABILITY, EFFICIENCY & SAFETY

Proposal For: NAME-

I' STREET:
CITY ZIP " PHONE

Terms: 12 month period frolTL- to 36"month period fronL- to

Universal Protection Program No. of Visits per Year.

~Payment Plan:
$

V The Details: We Propose to: Furnish Planned Service procedures on the following fixtures ~
aTY ITEM MAKE MODEL SIZE AGE

Water Heater
Kitchen Faucet
Toilets

Includes all the
- services listed on

the back side of
- this Agreement

You Agree To: Promptly notify us of any malfunctions or unusual operations during the term
of this agreement. Operate the fixtures according to the manufacturers instructions our
outlined by our firm.

Exclusions: Flue pipes, water supply and drains, and electrical service beyond the fixture.

Additional Details:

Authorized by:
Customer Date Company Date

RJK19

~ ~
WORK ORDER #

The Benefits of Universal
Protection Program

PEACEOF MIND-Automatic, period inspection,
lubricating, adjusting and cleaning of your water
heater and fixtures keeps them operating at peak.
trouble-free efficiency. Potential problems are
spotted.

COMPETENT EXPERTSAT YOUR SERVICE-A
competent, trained, dependable staff experts
looks after the "worries" about your plumbing
fixtures and its performance. We work with you
to schedule your service calls when convenient.

PREFERREDTREATMENT-UPP increasesyour
plumbing reliability, but should you need
.Qmergency service, UPP entitles you to
preferential treatment.

~

CHOICE OF VISITS PER YEAR-You set the
number of UPP calls per year.This ~ill determine
the cost of your Universal Protection Program.

LABOR-Youwill receive our value rate on normal
maintenanceparts installedduring any scheduled
UPPcall. Yourpermission is always sought before
proceeding with any major repairs.

PRICE PROTECTION-Your agreement price
cannot be raisedduring the effective dates. Prices
will not be raised for following renewal periods
without first notifying you. We charge by the job,
not the hour, so you save money!

SERVICE YOU CAN TRUST- Our skilled experts
know their business. Rely on them and our
reputation to give you fast, dependable and fair
service.

UPP service and inspections reduce the number
of emergency calls by revealing potential
problems that can be corrected inexpensively
before causing major plumbing repair bills.
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